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Background

Access to drinking water and sanitation which are available, accessible, affordable, acceptable and safe
is @ human right. The right to safe drinking water and sanitation for all is set out in the Constitution,
laws and regulations of Armenia. The Constitution of Armenia indeed provides for “the right to live in
an environment favourable to his/her health and well-being” (art. 33.2).

Armenia is not yet a Party to the UNECE-WHO/Europe? Protocol on Water and Health to the Conven-
tion on the Protection and Use of Transboundary Watercourses and International Lakes. However,
Armenia has already set draft targets under the Protocol and recognizes the importance of the Proto-
col. One of the main objectives of the Protocol is the provision of safe drinking water and sanitation to
everyone, with special consideration to ensure equitable access to these services for all members of
the population.

In November 2013, Parties to the Protocol adopted the Equitable Access Score-card?, an analytical tool
that can help Governments and other stakeholders to establish a baseline measure of the equity of
access to water and sanitatieﬁ,—idehjrelated priorities, discuss further actions to be taken and eval-
uate progress through a process of self-assessment.

Armenia announced its intention to apply the Equitable Access Score-card at the national level during
the seventh meeting of the Working Group on Water and Health in November 2014 and the State
Committee of Water Economy requested support from the UNECE secretariat to carry out the equita-
ble access assessment exercise in July 2015.

The launching workshop for ensuring the early involvement of the different stakeholders and explain-
ing the rationale, objectives, process and expected outcomes of the self assessment exercise was or-
ganized on 15 December 2015, back to back with a consultationmeeting on small scale water supply
and sanitation systems and a meeting of the Steering Committee of EUWI NPD. This workshop helped
to identify additional stakeholders that later were involved in the exercise. The “findings workshop” to
present interim results, gather additional information, identify reform options and discuss possible
recommendations was held on 7-8 July 2016. The workshops were chaired by the Deputy Head of the
SCWE under the Ministry of Agriculture.

Following the first workshop, UNECE and the main national stakeholders constituted a Project Team,
consisting of national consultants with expertise and experience in the main fields covered by the Pro-
tocol on Water and Health, including a representative of the NGO “Armenian Women for Health
and Healthy Environment” (AWHHE), and supported by an international consultant appointed by
UNECE and a UNECE staff member. This team compiled the information needed and produced the
drafts of the situation analysis and score-card in Armenian and English which were then
considered by theSCWE.

At the second workshop Armenia announced its intention to develop an action plan on ensuring access
to water supply and sanitation to be approved by the government and beneficiary ministries.

! Regional Office for Europe of the World Health Organization
2 Publication The Equitable Access Score-card: Supporting policy processes to achieve the human right to water
and sanitation is available at: http://www.unece.org/index.php?id=34032
3
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l. Introduction

One of the main objectives of the Protocol on Water and Health is the provision of safe drinking wa-
ter and sanitation to everyone, with special consideration to ensure equitable access to these ser-
vices for all members of the population.

Published in 2012, No One Left Behind - Good Practices to Ensure Equitable Access to Water and Sani-
tation in the pan-European Region® showed that current water governance frameworks are often “eg-
uity blind”, and that ensuring equitable access requires a results-oriented action plan building on coun-
try-situation analysis and context-specific equity indicators. A self-evaluation analytical tool, the Equi-
table Access Score-card?, was then developed under the Protocol to help Governments and other
stakeholders in establishing a baseline measure of the equity of access, to discuss further actions to be
taken and to evaluate the progress in ensuring equitable access to water and sanitation through a
process of self-assessment. The Score-card has been conceived as a tool to support the progressive
realization of the human rights to water and sanitation.

Three critical factors® in ensuring equitable access to water and sanitation are: reducing geograph-
ical disparities, overcoming the barriers faced by vulnerable groups, and addressing affordability con-
cerns.

Objectives of the self-assessment of the situation of equitable access to water and sanitation in Arme-
nia were: to achieve a better understanding of the situation and challenges related to equitable access
to water and sanitation to facilitate the identification and prioritization of problems to be considered
for the setting of targets under the Protocol; to identify relevant stakeholders and create links with
them; to raise awareness among stakeholders on equity issues; to develop a comprehensive overview
of the existing policy measures to address.

Armenia is a unitary, multi-party, democratic nation-state. Modern Armenia occupies 29 743 km? and
as of 2014, had a population of 3 010 600. Gross domestic product per capita amounted to EUR2 720.
The population living below the poverty thresholdconstituted 30%, 17.6% of the populationwas un-
employed. 63.5% of total population lived in urban areas, 36.5% in rural areas. Safe drinking water was
available to 98.3% of the population. Population without access to wastewater collectionconstituted
31.5%.

Despite general progress in access to safe drinking water and sanitation, both social and geographical
inequities still remain in Armenia (100% of access to safe water in urban areas against 99% in rural
areas; 96% of access to improved sanitation in urban areas against only 78% in rural areas, JMP report,
2015°). Such inequities hamper the full realization of the human right to water and sanitation. How-
ever, stakeholders in Armenia are not fully aware of the situation of equity of access to water and
sanitation and lack capacity to address the challenges related to ensuring access to safe drinking water
and sanitation for all.

3 The document can be consulted at: www.unece.org/index.php?id=29170

4 The document can be consulted at: www.unece.org/index.php?id=34032

5 As identified in the publication No One Left Behind: good practices to ensure equitable access to water and
sanitation, available at: http://www.unece.org/index.php?id=29170

® The document can be consulted at: http://www.wssinfo.org/documents/?tx_displaycontroller[type]=coun-
try_files
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Il. Methodology

The Score-card includes a brief country profile (which focuses on quantitative data) and lists policy op-
tions covering the four sections: (1) Steering governance framework to deliver equitable access to safe
water and sanitation; (2) Reducing geographical disparities; (3) Ensuring access for vulnerable and mar-
ginalized groups and (4) Keeping water and sanitation affordable for all. Each section is divided into
action areas.

The quantitative information wasmainly collected from the official statistical sources for 2014. The
short version of the completed Score-card is presented in Annex 1.

Scoring methodology

e  Progress under each Area of Action was measured through qualitative questions. The num-
ber of questions varied between 2 and 6.

e  FEach question required one answer from four possible answers. The Table 1 below provides
guidance on how to interpret each\possible answer.

e  Each answer had its justiﬁ;tion.

e The reliability of each anSwer was self-evaluated (see below Table 2).

e  One summary score was calculated for each Area of Action. This score was calculated taking
into account the score for each question as well as the number of questions under each Area of
Action. Only answers with a high or medium degree of reliability were considered when calculating
the summary score.

e The summary score had to be reproduced in the summary sheet.

Table 1. Scoring methodology and justification

No -0 No or very little evidence supporting a positive answer is available, either at na-
tional or local level.

To a limited ex- There is some limited information at local level supporting a positive answer.
tent-1 There is some limited information at national level partly supporting a positive
answer.

To a large extent| There is extensive information at the local level and some at the national level

-2 supporting a positive answer.
Yes -3 There is enough evidence available at national level fully supporting a positive
answer.




Reliability assessment methodology

Each of the experts self-evaluated reliability each of the answers in terms of the process of gathering
and reporting the data (see Table 2).

Table 2. Reliability of answers

There is a coherent and eas- Responsibilities for data Responsibilities for data
ily accessible set of docu- gathering, treatment and gathering, treatment and
ments that identifies respon- quality control have been quality control have not
sibilities for data gathering, identified. been identified.
:relatment el Gjuialiy - The data can be traced to Not all the data can be

rol. a source. traced to a source.
his £ @in o traf:ed toa . The data have been vali- Not all the data have been vali-
formal source that is accessi-

dated. dated.

ble to any interested person.

The data have been formally vali-
dated.

lll. Main findings

The scores listing policy options covering the four sectionsare summarized in the Table 3. The least point
of the score was 1 and maximum was 3. The least average score was identified for the section Ensur-
ing access for vulnerable and marginalized groups.

Table 3: Equitable access Score-card by sections
Nr.  Equitability section Average score

1 Steering governance framework to deliver equitable access to safe water 1.95
and sanitation.

2 Reducing geographical disparities. 2.02
3 Ensuring access for vulnerable and marginalized groups. 1.58
4 Keeping water and sanitation affordable for all. 1.99

Problems related to management of water resources, water supply, sanitation and health are distrib-
uted across different policy sectors in Armenia and call for close cooperation among various authorities
at the policy as well as the management levels.

With the adoption of the new Water Code a new institutional system was introduced, in accordance
with which the management of water sector is implemented by the following authorities:

1. Water Resources Management Agency of the Ministry of Nature Protection of the Republic of Ar-
menia, which implements the management and protection of water resources;

2. State Committee of Water Economy of the Ministry of Agriculture of the Republic ofArmenia,
which implements the management of state-owned water systems, their safety and protection;

9



3. Public Services Regulatory Commission of the Republic of Armenia, a body created by the Law of
the Republic of Armenia “On the Regulatory Authority of Public Services”, which implements tariff
policy in the water sector.

One of the serious challenges with water supplyis the need to find a solution to the problem relating
to water supply of 579 rural communities (from total 993 settlements) that are not provided with the
centralized water supply services and not serviced by water companies. The problems of access equal-
ity caused bythe geographical location have been repeatedly discussed and are the center of atten-
tion, but the actions to overcome the problems are being implemented slowly.

Although, during the past ten years, Armenia has recorded significant legislative and institutional
achievements in terms of water resources management and protection, access gaps were identified
relating to almost all vulnerable and marginalized groups. Thus, changes are required in thelegal
framework to improve the access for separate groups.

The information on water supply and sanitation for vulnerable and marginalized groups is less availa-
ble.

Water supply is also a significant problem irrural educational facilities, because they rely on scarce
state funds for the operation and m?enance of the infrastructure. Schools, especially in rural areas,
often have a drinking water supplyand sanitation system in place, but many of them are not opera-

tional.

Despite some positive steps taken by the Government of Armeniain 2014 and the existence of legis-
lation laying down clear requirements for physical accessibility, the majority of public buildings remain
inaccessible to persons with mobility impairments in Yerevan and especially in the provinces of Arme-
nia.

One of the main factors in the effective functioning of the drinking water supply sector ithe proper
tariff policy. At present, different tariffs are set by the Public Services Regulatory Commission (PSRC)
for the companies providing water supply and sanitation services. However, starting from January 1,
2017, one company will operate under the lease and one single tariff rate will be set.

10



Overview of Results

The summary score was summarized i’l’wthe Table 4.

Table 4. Summary sheet

Section

Steering govern-
ance frameworks
to deliver equita-
ble access to safe
drinking water and
sanitation

Reducing geo-
graphical dispari-
ties

Ensuring access
for vulnerable and
marginalized

groups

Area of Action

11

1.2

1.3

2.1

2.2

2.3

3.1

3.2

3.3

3.4

3.5

3.6

3.7

3.8

3.9

3.10

3.11

4.1

4.2

4.3

Strategic framework for achieving equitable
access

Sector financial policies

Rights and duties of users and right-holders

Public policies to reduce access disparities
between geographical areas

Public policies to reduce price disparities
between geographical areas

Geographical allocation of external support

Public policies to address the needs of
vulnerable and marginalized groups
Persons with special physical needs

Users of health facilities

Users of educational facilities

Users of retirement homes

Prisoners

Refugees living in refugee camps and
centers

Homeless people
Travelers and nomadic communities

Persons living in housing without water and
sanitation

Persons without access to safe drinking

water and sanitation in their workplaces

Public policies to ensure affordability
Tariff measures

Social protection measures

Score

1.67

1.67

2.5

1.8

2.25

1.2

1.6

2.2

2.2

2.4

1.8

NA

1.4

1.8

2.5

1.67

reliability

high

medium

high

medium

medium

high

low

medium

medium
high

medium
high

medium

medium
NA

medium

medium

medium
high

medium

11
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IV. Recommendations \‘*

The recommendations were developed based on situational analysis and final workshop discussions
(see Table 5).

Table 5. Recommendations by sections

Section Recommendations

Steering gov- e Analyzing in more detail the legislation, identifying the positive and negative as-
ernance frame- pects, drawing a comparison between the Score-card components and laws to iden-
works to de- tify legislative gaps in order to contribute to the solution of the problems

liver equitable e Inclusion of the section on “Access to water supply and sanitation” by beneficiary
access to safe ministries, as well as provision of separate information in reports about the water
drinking water supply and sanitation activities and the expenditure on water supply and sanitation
and sanitation e Developing an action plan on ensuring access to water supply and sanitation to be
approved by the government and beneficiary ministries

Reducing ge- e Collecting data on the current situation of communities not serviced by specialized

ographical water supply and sanitation companies

disparities e Improving sanitation services with a special focus on regional disparities

e Assessing motivations for inclusion of around 570 communities not serviced by spe-
cialized water supply and sanitation companies into the area serviced by water com-
panies

e Developing recommendations on improvement of access to water supply and sani-
tation both for serviced and non-serviced communities

e Developing investment projects and, if possible, implementing them according to
the priorities in the communities where water is fetched or the distribution
network is lacking or there is no sewage system

e Enshrining legally the right of vulnerable groups to water supply and sanitation in
the developed sector policy

®* Implementing a pilot project in accordance with the S core-card components, such
as, for example, identifying the features of separate vulnerable groups due to
the geographical location

e Conducting engineering and hydrological studies with a view to providing access to
water supply from neighborhoods where access to water supply is available

e Assessing the situation with respect to persons living in housing without water sup-
ply and sanitation and developing an improvement project proposal

e Raising public awareness on the human right to access to water supply and sanita-
tion

e Conducting a study on options to address affordability concerns through tariffs

12



V. Steering governance frameworks to deliver equitable access to safe
drinking water and sanitation

The realization of the right to water and sanitation requires political commitment and dong-term vision. Access
to drinking water and sanitation which are available, accessible, affordable, acceptable and safe is a human
right. The right to safe drinking water and sanitation for all is set out in the Constitution, laws and regulations
of Armenia. The Constitution of Armenia indeed provides that “Everyone shall have the right to live in an envi-
ronment favourable to his/her health and well-being” (art. 33.2).

Area 1.1 Strategic frameworks for achieving equitable access

The legal documents that currently are in force are the Law “On the National Water Program” (adopted on
November 27, 2006) and the Water and Sanitation Sector Strategy and Financing Programme, approved by An-
nex to the No. 38 Protocol Decision of the RA Government Session of August 13, 2015.

The framework of the state - water supply utility - customer with respect to their powers and responsibilities is
enshrined in the Republic of Armenia legislation.

The targets set are as follows: increase of water supply duration, development of a strategy on ensuring sus-
tainable water supply and sanitation in the communities not serviced by water companies, water loss reduction
in water supply and sanitation, appllcat?of a single tariff in case the services improve.

The Target 10, point 2 of the MDG 7 is aimed at increasing access to safe drinking water in rural areas.

The draft targets under the Protocol on Water and Health were set in May 2014. The targets on equitable access
mainly related to the improvement of water and sanitation services, with a special focus on rural areas.

Additional targets for equal access to water and sanitation may also be set with regard to vulnerable and mar-
ginalized groups.

Area 1.2 Sector financial policies

Under the new lease contract, the government envisages to require the lessee to provide the extended mainte-
nance and repair work (EMRW) fund at its own expense, amounting to 5 million US dollars annually (2.5
billion AMD annually, 37.5 billion AMD for 15 years). This amount will directly be provided by the single
lessee and added to the investment funds.

The Long-Term Development Strategy Program of the Republic of Armenia for 2014-2025 envisages the contin-
uation of the reforms of drinking water systems in order to enhance the reliability and effectiveness of the
operations of these systems and improve the quality of water supply and sanitation services, at the same
time focusing on mitigation of regional disparities. Drinking water systems will continue to be a priority for
public investment.

The targets for the investment policy will be the duration of rendered services (according to a preliminary as-
sessment, the level of the proposed investments will allow increasing the average rate by 0.5 hours per year),
improvement of the quality of these services and mitigation of the existing regional disparities. The investment
policy should also aim to enhance the efficiency of drinking water systems, focusing particularly on water loss
reduction.

The Government of the Republic of Armenia continues to seek grants through the SCWE from various
interna-tional organizations (such as the EU, USAID, UNDP, JICA) to invest in water supply and sanitation
sector. Often these grants are only available for technical assistance or pilot projects to test a new technology.

New targets can be set for improving the quality of sanitation services with a special focus on regional dispari-
ties.

Area 1.3 Rights and duties of users and other right-holders

The beneficiaries of the Water Supply and Sanitation Sector Strategy and Financing Program are the customers
of water and sanitation services, the communitiesthat are currently not serviced by any water company, and
the physical and legal entities that shall be provided with these services in the future.

13



Draft laws shall be subject to public discussion. The principles of public debate are publicity, accessibility, trans-
parency and openness to all interested individuals and legal entities.

The RA Law on Freedom of Information regulates the relations connected with freedom of information, defines
the powers of persons holding information, as well as the procedures, ways and conditions to get information.

The monthly and annual reports of water supply companies are posted on their websites, where detailed infor-
mation is presented about theémplemented works and the future plans, as well as on water quality, water
connections, schedule of water supply interruptions, etc.

The Law also regulates the payment of compensation to the right holders and implementation of actions to
correct the situation. Customers of water supply and sanitation services are often not aware of their rights. One
of the new targets can be aimed at raising awareness among the customers.

VI. Reducing geographical disparities

Access to drinking water and sanitation in urban areas (99.7% and 94.9%, respectively) is higher than in rural
areas (95.5% and 16.5%, respectively).

Area 2.1 Public policies to reduce acces?mparities between geographical areas

The investment policy of theLong- Term Development Strategy Program for 2014-2025 of the Republic of Ar-
menia is aimed atre ducing the gap in access conditioned by the geographical location. The state strategy in-
cludes a special approach also to the around 570 rural communities, where water supply is not provided by
specialized organizations possessing the relevant permits for water supply services provision.Limited data are
available about the situation of these communities.

Various programs are carried out by international organizations on water supply and sanitation in communities
that are not serviced by water supply companies, as well as on water supply and sanitation of the neighboring
rural communities.

A new target can be set for collecting information about the current situation in communities that do not receive
any specialized water supply and sanitation services.

Area 2.2 Public policies to reduce price disparities between geographical areas

The PSRC has set different tariffs for the Yerevan DjurCompany (YDC), Armenian Water and Sewerage Company
(AWSC), Lori Water and Sewerage Company (LWSC), Shirak Water and Sewerage Company (SWSC) and Nor
Akung Company (NAC). From the 1° of January 2017, one operator will assume the obligations and one single
tariff will be set.

State subsidies have been provided to water supply companies (except forY DC, which operates under a lease
contract) for filling the financial shortfall in supply of drinking water services due to the increase inthe principal
amount of loans and electricity tariffs in 2015.

Area 2.3 Geographical allocation of external support for the sector

The Medium-Term Expenditure Framework of the Republic of Armenia for 2015-2017 details the international
financial assistance to water and sanitation sector. Programs are designed to ensure equitable access condi-
tioned by the geographical location.

Although the problems of access equality caused bythe geographical location have been repeatedly discussed
and are the center of attention, the actions toward overcoming the problems are being implemented slowly.

14



VII. Ensuring access for vulnerable’and marginalized groups

In 2014, the people with access to safe drinking water constituted 98.3%. Data on access to drinking water
supply and sanitation for individual groups are not always accessible or available. For example, there exist no
data on the number of water supply and sanitation facilities for public use by persons with disabilities. The same
applies to data on persons lacking a permanent place of residence. This means that the number of persons is
not clear with respect to those for whom access to safe drinking water and sanitation is provided through public
institutions.

The legal framework of different groups is regulated by Laws and Government Decisions of the Republic of
Armenia. The state provides funds for the provision of drinking water and sanitation services, but not all ac-
counts address the water supply and sanitation issues separately.

A detailed statement of support to various social groups is posted on the website of the RA Ministry of Labor
and Social Affairs (MLSA), but the financial resources spent in ensuring access to water and sanitation for these
groups are not presented separately. Since the mentioned problems relate to almost all the groups in this sec-
tion, the targets proposed for all groups are as follows:

e collecting information on water supply and sanitation;

e providing separate information in reports about the water supply and sanitation works and the expendi-
ture on water supply and sanitatio?p

e making changes in the legal framework to improve the quality of services for separate groups.

Area 3.1 Public policies to address the needs of vulnerable and marginalized groups

Basically, all legal documents include articles / items on water supply and sanitation services for vulnerable or
marginalized groups, but information on drinking water supply and sanitation for separate groups is limited.
Therefore, one of the targets can refer to the collection of information on water supply and sanitation for vul-
nerable and marginalized groups and improvement of implementation.

Area 3.2 Persons with special physical needs

The Law on “Social protection of disabled people in the Republic of Armenia” (adopted on June 9, 1997) sets
out the legal, social, economic and organizational basis for the social protection of persons with disabilities, and
the basic provisions of public policy about the provision of the most favorable conditions and privileges for the
persons with disabilities for the realization of their rights and abilities with a view to ensuring equal opportuni-
ties for them like the rest of other citizens of the country.

Despite some positive steps taken in 2014 by the Government of Armenia and the existence of legislation laying
down clear requirements for physical accessibility, the majority of public buildings remain inaccessible to per-
sons with mobility impairments in Yerevan and especially in the provinces of the Republic of Armenia.

Area 3.3 Users of health facilities

Information on safe drinking water and sanitation in health facilities is partly available at the companies provid-
ing drinking water supply and sanitation services. The information relates to the last month’s water consump-
tion (in cubic meters) and availability of sanitation. At the same time, information on water consumption in-
cludes the figure “0”, which gives rise to interpretation problems, such as, for example, drinking water is not
available or the structure does not work, etc.

The Annual Budget Reports are posted on the website of the Ministry of Health (MoH). Utility costs are included
in a separate line, encompassing the drinking water supply and sanitation costs. Health System Modernization
Project is currently being implemented with support from the World Bank (WB). The project aims to improve
the physical infrastructure of medical institutions in the regions and the city of Yerevan.

Area 3.4 Users of educational facilities

Data on safe drinking water and sanitation are available on the website of the Ministry of Education and Science
of the Republic of Armenia (MES), except for the duration of water supply. The state funding allocated for the
repair work of educational institutions also includes funds for the provision of access to safe drinking water and
sanitation for the users of educational facilities.
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According to the monitoring results implemented by the RA Ombudsman's Office in specialized educational
institutions, some water supply systems are old or sanitation is poorly implemented, thus contributing to the
spread of stench.

Area 3.5 Users of retirement homes

In 2014, there were 8 organizations in Armenia providing social services to the elderly and disabled people, of
which 4 were state (2 in Yerevan, 1 in each of Gegharkunik and Shirak provinces) and 4 non-state (2 in Lori
province, 1 in each of Kotayk and Syunik provinces) organizations.

The provision of water supply is ensured: 5 retirement homes have centralized 24-hour water supply, 1 retire-
ment home has centralized and scheduled water supply, and 2 retirement homes have their own water source.
With regard to sanitation, 7 retirement homes are connected to the central sewerage system, 1 retirement
home has its own local system.

Access to safe drinking water and sanitation for the users of retirement homes is provided by the RA Govern-
ment Decisions. State funding for the renovation of nursing homes also includes funds channeled to ensuring
access to safe drinking water and sanitation activities.

Area 3.6 Prisoners

According to the data of 2015, all crim,i;al executive establishments are provided with water supply. Nine of
twelve criminal-executive institutions are connected to a centralized sewerage system. The statement of the
Ministry of Justice (MJ) of the Republic of Armenia on financial and economic activities also encompasses the
expenditure on water supply and sanitation.

According to the monitoring results implemented by the RA Ombudsman's Office in prisons, some water supply
systems are old, there is no hot water or sanitation is poorly implemented, thus contributing to the spread of
stench.

Area 3.7 Refugees living in refugee camps and centers

In Armenia there is one special temporary accommodation and fivehostels for refugees, all of them are provided
with drinking water and sanitation systems. The centers differ in their structure. A separate bathroom and a
toilet are designed for one or more families.

Area 3.8 Homeless people

Data on the level of access to safe drinking water and sanitation for homeless people are mainly unavailable.
They are available only about the persons living in temporary shelters.

For example, thanks to financial support from the Yerevan Municipality and the support from the Danish-Arme-
nian "Hans Christian Kofoed” Charitable Foundation, homeless people were not only provided with shelter but
also with food, hygiene items, primary care and other means.

Area 3.9 Travelers and nomadic communities
There are not any nomadic groups in the Republic of Armenia.
Area 3.10 Persons living in housing without water and sanitation

During the 2011 Census, data were collected on access to water and sanitation for households. In part, these
data refer to the level of access to safe drinking water for those households who live in neighborhoods with
access to drinking water. The regulations of this issue are included in the Water and Sanitation Sector Strategy
and Financing Program.

Area 3.11 Persons without access to safe drinking water and sanitation in their workplaces

There are no data on the lack of access to safe drinking water and sanitation for workers. The sa fety and health
issues of workers are regulated by the Labor Code of the Republic of Armenia.
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VIIl. Keeping water and sanitation affordable for all

At present, different tariffs are set by PSRC for the companies providing water supply and sanitation services.
However, starting from January 1, 2017, one company will operate under the lease contract and one single tariff
rate will be set.

Area 4.1 Public policies to ensure affordability

The affordability of drinking water supply and sanitation services is included in the Law “On Fundamental Pro-
visions of the National Water Policy”, according to which it is necessary to ensure the affordability of water in
adequate quantity and acceptable quality to meet the basic needs of population, especially of vulnerable
groups.

The Government of the Republic of Armenia provides state subsidies for the reimbursement of energy costs, as
well as implements co-financing of loan programs.

There is a need to carry out a study to identify affordability concerns and options.
Area 4.2 Tariff measures

At present the following types of tariffs set by PSRC are used: wholesale tariffs (a water system use permit

possessed by water supply ¢ i providing services to other individuals or communities) and retail
tariffs (for providing services to consumers) for water supply and sanitation (wastewater treatment). Tariffs

should be affordable for Iow-income_hguseholds.

From June 1, 2016, the lessee will not be subsidized by the State budget of the Republic of Armenia. The tariff
to be set for a lessee shall include all the expenses and reasonable profit of the company.

Area 4.3 Social protection measures

Social protection is one of the priority directions of the state policy of the Republic of Armenia. The state policy
on social protection and social assistance implements highly specific and targeted policies of social security and
insurance, aimed at reducing poverty in the country, mitigating inequality, ensuring a dignified old age, expand-
ing opportunities for vulnerable groups of the population and providing certain social guarantees for them, and
improving the demographic situation.

Local social programs are developed with support of TCCSS based on community social needs assessment done
by the mayors of the communities.

During the new program period, the tariff policy will be aimed at gradually increasing the level of tariffs
cost recovery, taking into account the affordability for households in the lowest income group.

The results of the final seminar were included in the situation analysis and priority areas were identified. The
identified priority areas were as follows:

e Area 1.1 Strategic framework for achieving equitable access
e Area 3.10 Persons living in housing without water and sanitation
e Area 4.2 Tariff measures
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