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NATIONS  UNIES
ОБЪЕДИНЕННЫЕ  НАЦИИ
UNITED  NATIONS


_______
_______
_______


COMMISSION  ÉCONOMIQUE
ЭКОНОМИЧЕСКАЯ  КОМИССИЯ
ECONOMIC  COMMISSION


POUR  L'EUROPE
ДЛЯ  ЕВРОПЫ
FOR  EUROPE

QUESTIONNAIRE ON THE COMPUTERIZATION

OF THE TIR PROCEDURE

Please return the duly filled-in questionnaire at the latest by

1 June 2001, to the UN/ECE secretariat.

Palais des Nations, CH-1211 GENEVA 10; Fax: +41-22-917-0614/0039

Geneva, 15 June, 2001
FOR THE ATTENTION OF THE TIR FOCAL POINTS

Sir/Madam,


The Working Party on Customs Questions affecting Transport (WP.30), considering the work to be undertaken under Phase III of the TIR revision process, decided that one of the elements to be studied would be the use of new technologies in TIR operations (TRANS/WP.30/188, para. 31).  To this end, the Working Party decided to establish an ad hoc expert group on the computerization of the TIR procedure.  The ad hoc group held its first meeting on 19 February 2001.  A second meeting is scheduled for 21 June 2001.


As part of the preparation for this second meeting and in order to obtain more and detailed information on the state of play of computerization of Customs transit procedures at the national level as well as on the technologies used to capture and disseminate data, the secretariat has prepared a questionnaire, which is addressed to you as national TIR focal point.  As the outcome of the questionnaire is of great importance for the further development of the computerization process, I would be grateful if you could answer all questions and return the questionnaire to the UN/ECE secretariat by 1 June 2001 at the latest.  In case you are not in a position to answer some of the questions yourself, it would be appreciated if you could ensure that the relevant answers are supplied by the competent person within your administration.


A similar, but slightly adapted questionnaire will be sent to a selected group of transport companies in a number of Contracting Parties to obtain their views on the subject as well.


It goes without saying that all data and information supplied will remain with the UN/ECE secretariat in order to secure their confidential nature.  I will inform you of the outcome of the survey in due course.


In case you experience any problem in filling-in this questionnaire, or for any other question, please do not hesitate to contact Mr. Artur Bouten of the TIR secretariat 

(Tel: +41-22-917.24.33, Fax: +41-22-917.0614/0039, E-mail: artur.bouten@unece.org).

Thanks very much for your assistance,


Yours sincerely,


Martin Magold


Chief


Border Crossing Facilitation Section


Transport Division

CUSTOMS

COUNTRY………………………………………………………………………………………

QUESTIONNAIRE FILLED IN BY…………………………………………………………….

COMPUTERIZATION OF THE TIR PROCEDURE

1. Is it possible in your country to lodge a TIR declaration by electronic means (in addition to the paper-based TIR Carnet)?


( yes

( no

2.
Do you key-in data from the TIR Carnets you receive in your national computer system?


( yes

( no (go to question 10)

3.
What data do you key in? (several options possible)


( TIR Carnet number


( name of holder


( goods manifest


( voucher N( 1 / 2


( counterfoil N( 1 / 2


( other (please specify)………………………………………………………………………..


…………………………………………………………………………………………………
…………………………………………………………………………………………………

4.
On what level are the thus obtained data used? (several options possible)


( locally, at the specific Customs office concerned


( centrally, at a regional or national level


( other (please specify)………………………………………………………………………..

5. What kind of system do you use for the electronic transmission of data?


( restricted, internal system


( internet


( other (please specify)………………………………………………………………………..

6. Do you use the electronically captured data from vouchers 1 and 2 to establish discharge?


( yes

( no (go to question 9)

7.
If yes, do you still use the original copies of vouchers 1 and 2 to establish discharge?


( yes

( no

8. If yes, is the computerized discharge performed by:


( office of departure/entry


( office of destination/exit


( centralized office (( national; ( regional)


( other (please specify)………………………………………………………………………..

9. Do you make use of the bar-code in the TIR Carnet?


( yes

( no

10.
Do you keep the Customs ledger in which all TIR Carnets are inscribed in an electronic format?


( yes

( no

11.
Do you dispose of a central database in which all data concerning TIR transports are stored?


( yes

( no

GENERAL QUESTIONS ON COMPUTERIZATION

12. Are the TIR approved Customs offices in your country, equipped to handle computerized customs procedures?


( all


( majority


( some


( none

13. If yes, what is the level of computerization?

( stand alone computers

( local network

( national network (please specify what system you use (ASYCUDA, SOPHIE, ATLAS etc.)…………………………………………………………………………………………..

14. Which Customs procedures have been computerized in your country?


( import


( export


( transit


( other (please specify)………………………………..……………………………………...

15. Do the TIR approved Customs offices in your country have access to the Internet?


( all


( majority


( few


( none

16.
What kind of system do you use to transmit data from one Customs office to another?


( diskette


( cd-rom


( smart-card


( EDI


( other (please specify)………………………………………………………………………..

17. If you use EDI, what is the frequency of transmission?


( online

( offline (please indicate frequency: daily, weekly, or other)




…………………………………………………………………...

18. Do you use electronically captured data as basis for risk assessment?


( yes

( no

LEGAL ASPECTS OF COMPUTERIZATION

19. Does your national legislation accept electronically lodged declarations?


( yes

( no

20. Does you national legislation accept electronic signatures?


( yes

( no

21.
Is there any legal impediment in your country preventing the transmission of data between trader and Customs authorities?


( yes

( no

22.
If yes, please specify the nature of the impediment, or the state of current or pending legislation……………………………………………………………………………...……….


…………………………………………………………………………………………………
…………………………………………………………………………………………………

STATISTICAL QUESTIONS

23. How many Customs offices in your country are approved for TIR operations?……………

24.
How many TIR Carnets are processed in your country (issue, transit and termination)?


Please specify: 


	
	issue
	transit
	termination

	1998
	
	
	

	1999
	
	
	

	2000
	
	
	


25.
Do you think it likely that in the coming years the number of TIR Carnets used in your country will:


( increase (please state reason why)………………………………………………………….


( decrease (please state reason why)………………………………………………………….


( stabilize at current level (please state reason why)…………………………………………

REMARKS

Please use this space for any additional information or suggestion you want to provide on the computerization process of the TIR procedure (if necessary, include an extra page)……………..

……………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………

___________________
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NATIONS  UNIES
ОБЪЕДИНЕННЫЕ  НАЦИИ
UNITED  NATIONS


_______
_______
_______

COMMISSION  ÉCONOMIQUE
ЭКОНОМИЧЕСКАЯ  КОМИССИЯ
ECONOMIC  COMMISSION


POUR  L'EUROPE
ДЛЯ  ЕВРОПЫ
FOR  EUROPE

QUESTIONNAIRE ON THE COMPUTERIZATION

OF THE TIR PROCEDURE

Please return the duly filled-in questionnaire at the latest by

1 June 2001, to the UN/ECE secretariat.

Palais des Nations, CH-1211 GENEVA 10; Fax: +41-22-917-0614/0039

Geneva, 26 April 2001

FOR THE ATTENTION OF THE MANAGEMENT OF THE COMPANY

Sir/Madam,

In the more than fifty years of its existence the TIR Convention has proved to be one of the most effective international instruments for the facilitation of international transport, especially international road transport at the pan-European level.  To date, the TIR Convention has 64 Contracting Parties and covers the whole of Europe and even reaches to North Africa as well as to the Near and Middle East. 


In 1996 the Administrative Committee of the TIR Convention, the highest organ under the Convention and composed of all 64 Contracting Parties, decided on a major revision of the TIR Convention.


Following the conclusion of Phases I and II, which were aimed at stabilizing the TIR Customs transit system in the long term and to bring its administrative requirements and legal provisions in line with modern Customs and international transportation and trade procedures, the main objective of Phase III of the TIR revision process, which is currently under way, is to introduce the subject of computerization in the TIR procedure.


To this end, the UN/ECE secretariat would like to get a clear picture of the use of modern means of communication and data capture by leading transport companies, active in the field of TIR transport.


As your company is a regular user of the TIR Customs transit system, I would like to ask your cooperation in obtaining the necessary information by filling in the questionnaire, which you will find annexed to this letter.  As its outcome is of great importance for the further development of the TIR procedure, I would be grateful if you could answer all questions and return the questionnaire to the UN/ECE secretariat by 1 June 2001 at the latest.


A similar, but slightly adapted questionnaire will be sent to the Customs authorities of all Contracting Parties of the TIR Convention in order to obtain their views on the subject as well.


It goes without saying that all data and information supplied will remain with the UN/ECE secretariat in order to secure their confidential nature.  I will inform you of the outcome of the survey in due course.


In case you experience any problem in filling-in this questionnaire or for any other question, please do not hesitate to contact Mr. Artur Bouten of the TIR secretariat

(Tel: +41-22-917.24.33, Fax: +41-22-917.0614/0039, E-mail: artur.bouten@unece.org).

Thanks very much for your assistance,


Yours sincerely,


Martin Magold


Chief


Border Crossing Facilitation Section


Transport Division

TRANSPORT

COUNTRY………………………………………………………………………………………

TRANSPORT COMPANY …………..…………………………………………………………

QUESTIONNAIRE FILLED IN BY…………...………………………………………………

COMPUTERIZATION OF THE TIR PROCEDURE

1. Do you insert any data from TIR Carnets into your own computer system?


( yes

( no

2. If yes, do you send these data to Customs, in addition to the paper based TIR Carnet?


( yes

( no

3. How do you fill-in the TIR Carnet?

( by hand 

( by type writer

( electronically (if possible, submit details on the exact way in which you do this, which system you use, etc.)…………………………….…………………………………………...

4. Do you make use of the bar-code that is already printed on the TIR Carnet?


( yes

( no

5.
Would you be interested to make use of the possibility to electronically lodge TIR Carnets?


( yes

( no

6.
If yes, what type of information would you find useful to receive from Customs authorities? (Such as tracking and tracing information, information on status of operation, termination/discharge information; please explain if possible……………………………………………………………….

………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………

GENERAL INFORMATION ON COMPUTERIZATION

7.
Do you communicate at present with Customs authorities by electronic means?


( yes
( no

8. If yes, indicate for which Customs procedures.………………..……………………………...


…………………………………………………………………………………………………

STATISTICAL INFORMATION (voluntary)

9. What is the size of your company?

Number of personnel:…………………………..

Number of trucks:…………………….………...

10. How many TIR Carnets has your company used in the last three years?

1998………………….……..

1999…………….…………..

2000……………….………..

11. Do you think it likely that in the coming years the number of TIR Carnets used by your company:


( will increase (please state reason why)……………………………………………………..


( will decrease (please state reason why)…………………………………………………….


( will stabilize at current level (please state reason why)…………………………………….

REMARKS

Please use this space for any additional information or suggestion you want to provide on the computerization process of the TIR procedure (if necessary, include an extra page)………..…….

…………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………

__________________

Please return the duly filled-in questionnaire at the latest by

1 June 2001, to the UN/ECE secretariat.
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Please return the duly filled-in questionnaire at the latest by

1 June 2001, to the UN/ECE secretariat.
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