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A. BACKGROUND

1. In preparation for the second mesting of the expert group, the secretariat has prepared a
questionnaire, amed at both Customs and trade, to gather in-depth information on the requirements of
computerization of Customs trangit procedures at the national level as well as on technologies used to
capture and disseminate data (TRANSWP.30/2001/5, paragraph 83).

2. The questionnaire has been sent to the Customs TIR foca points of al Contracting Parties and
to asmal selection of transport operators. A copy of both questionnairesis added to this document as
Annexes1 and 2. The deadline for returning the questionnaire to the secretariat was 1 June 2001. A
firsd summary of the resultsis given below. The main part of the document will be dedicated to the
reaction from the Customs TIR focal points. The reactions from the transport industry will be discussed
separately in paragraph 5. Because of the short time-span, the secretariat has not yet been able to
review and anayze the satistical data. In fact, this document contains only preliminary observations.
The conclusions, on the basis of an integral andysis of dl supplied data, will be presented in alater
document.
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B. RESPONSES

3. Up to date, 33 Contracting Parties have sent the secretariat their response to the questionnaire,
including the European Community, which, on behaf of its Member States, has sent a co-ordinated
response to question 25. Generaly speaking, it should be noted that al responding Contracting Parties
have answered the questions as comprehensive and as el aborate as possible. Therefore, the secretariat
has obtained a vast amount of information, which will keep their value throughout the whole of Phase 111
of the revision process.

4, Before going into the details of the answers, it should be said that, due to the fact that not al
respondents have answered al questions and that for some questions more than one answer was
possible, the total number of answers does not necessarily add up to 33.

C. ANSWERSTO THE VARIOUS QUESTIONS

Question 1: Isit possible in your country to lodge a TIR declaration by el ectronic means
(in addition to the paper based TIR Carnet)?

Yes: 13 countries, No: 19 countries, severa of which have indicated that this possibility will
soon be available in their country.

Prdiminary observation: Although the mgority of countries till does not offer trade the option
to lodge a TIR declaration by dectronic means (in addition to the obligatory submission of its paper
version), quite a considerable amount of countries does. Looking at the large number of countries that
dready dispose of various types of computerized Customs procedures (see also question 14), itis
foreseeable that the number of countries accepting eectronicaly lodged declarations will increase
considerably in the coming years.

Question 2: Do you key-in data from the TIR Carnets you receive in your national
computer system?

Y es: 20 countries; No: 11 countries.

Preliminary observaion: A mgority of countries does dready key-in data from the paper TIR
Carnet for usein their national computer system. It goes without saying thet, in doing so, thereisalot of
duplication of information, knowing that there is no exchange of information between the various
Cugtoms adminigrationsinvolved. Additionaly, it is clear that every time information is keyed-in, typing
errors might be made.
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Question 3: What data do you key in?

TIR Carnet number: 15 countries, Name of holder: 8 countries; Goods manifest: 10 countries,
Voucher No. 1/2: 10 countries; counterfoil 1/2: 6 countries, among the other data mentioned the most
frequent ones are (at random): office of departure, date of departure, office of destination, office and
date of discharge, gross weight, number of packages, name of consignor/consignee, means of transport,
full/ partia unloading and full/partid discharge.

Preliminary observation: The answersto this question make clear that a consderable amount of
countries copy alot of information from the TIR Carnet for the benefit of their nationa, computerized
system. A large amount of work and resources could be saved, if these data would only have to be
keyed-in once, ingtead of separately in each individua country.

Question 4: On what level is the thus obtained data used?

Locdly, a the specific Customs office concerned: 11 countries; centrally, at aregiona or
nationd leve: 16 countries; a dl levels 1 country.

Preliminary observation: There is no clear tendency with regard to the places where the
obtained data are used.

Question 5: What kind of system do you use for the electronic transmission of data?
Redtricted internal system: 18 countries; internet: 4 countries; other: 1 country.

Preliminary observation: A mgority of countries disposes of anationd ‘intranet’ system to take
care of the transmission of captured data.

Question 6: Do you use the electronically captured data from vouchers 1 and 2 to
establish discharge?

Yes: 15 countries; No: 6 countries.

Preliminary observation: Already 50% of the countries use eectronicaly captured dataas a
means to establish nationd discharge.

Question 7: If yes, do you still use the original copies of vouchers 1 and 2 to establish
discharge?

Yes; 12 countries, No 3 countries.
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Preliminary observation: Most countries use the electronicaly captured data in addition to the
information from the vouchers 1 and 2 to establish discharge.

Question 8: If yes, isthe computerized discharge performed by:

Office of departurelentry: 6 countries; office of destination/exit: 7 countries; centrdized office: 7
countries; other: 0.

Preliminary observation: There is no pre-dominant answer to this question.

Question 9: Do you make use of the bar-code in the TIR Carnet?

Y es: 2 countries, No: 21 countries.

Preliminary observation: Almost al countries that have answered this question have indicated
that they do not use the bar-code inthe TIR Carnet. Thus, however useful it may be to the nationd
associaions and the IRU, its use by Customs authorities is extremdy limited. In fact, out of the two
countries indicating that they use the bar-code, one country indicates that it till keys-in the TIR Carnet
number inits nationa computer system.

Question 10: Do you keep the Customs ledger in which all TIR Carnetsare
inscribed in an electronic format?

Yes: 17 countries; No: 14 countries.

Preliminary observation: A growing number of countries assemble the dataon al registered TIR
Carnetsin an dectronic format.

Question 11: Do you dispose of a central database in which all data concerning TIR
transportsis stored?

Y es: 18 countries; No: 13 countries.

Preliminary observation: A growing number of countries dispose of central databases where all
data concerning TIR transportsis stored.

Question 12: Arethe TIR approved Customs officesin your country equipped to handle
computerized Customs procedures?

All: 19 countries, Mgority: 10 countries, Some: 2 countries, None: 0.
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Preliminary observation: In al countries TIR approved offices exist that aready, in one way or
another, deal with computerized Customs procedures. This large number is aclear indication that in
most countries the infrastructure to compuiterize the TIR procedure is dready available,

Question 13: If yes, what is the level of computerization?
Stand alone computers. 2 countries: Loca network: 7 countries; Nationa network: 28 countries.
Preliminary observation: The answer to this question confirms the preliminary observation to

question 12. In fact, most countries have developed some type of an own nationa network. Only three
countries report that their nationa network is designed on the basis ASY CUDA++.

Question 14: Which Customs procedures have been computerized in your country?

Import: 29 countries, Export: 25 countries, Trangt: 27 countries (two of which in experimentd
phase); other: mainly concerning Customs regimes with in economic impact such as warehousing and in-
and outward processing.

Preiminary observation: The answers to this question clearly indicate that in most countries the
import/export and transit procedures have aready been computerized. In addition, five countries
mention the computerization of the Customs regimes with an economic impact. From thisinformation
one could deduce that anext logica step towards the full computerization should be the computerization
of the TIR procedure.

Question 15: Do the TIR approved Customs offices in your country have access to the
internet?

All: 11 countries, Mgority: 7 countries, Few: 8 countries; none: 6 countries.
Preliminary observation: Although not al countries have yet given dl their Customs offices

accessto the internet, it can reasonably be expected that the number of internet-linked Customs offices
will increase condderably in the next few years.

Question 16: What kind of system do you use to transmit data from one Customs office to
another?
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Diskette: 3 countries, CD-rom: 1 country; Smart-card: O; EDI: 17 countries; other: 15 countries,
maostly mentioning intranet, email or WAN (Wide Area Network).

Prdiminary obsarvation: Most countries do either use EDI, their intranet or e-mail to trangmit

data.

Question 17: If you use EDI, what is the frequency of transmission?

Ontline 13 countries, Off-line: 6 countries, one of which tranamits data daily, one between 1-3
days, one at aweekly rate.

Preliminary observation: Already haf of the countries have established on-line transmission of

data.

Question 18: Do you use electronically captured data as a basis for risk assessment?

Y es: 22 countries; No: 9 countries.

Preliminary observation: A mgority of countriesis interested in the cgpture of data concerning
TIR operations, asthey will useit for their risk assessment.

Question 19: Does your national legidation accept electronically lodged declarations?
Yes: 26 countries; No: 5 countries.
Preliminary observation: Although not yet dl countries accept eectronicaly lodged TIR

declarations (in addition to the paper declaration), the vast mgjority of countries aready accepts other
types of eectronic declarations.

Question 20: Does your national legislation accept electronic signatures?

Yes: 13 countries; No: 18 countries, four of which report that legidation on the subject isin
preparation.

Preliminary observation: Although so far aminority of countries accepts €l ectronic sgnatures
(and therefore disposes of the necessary legidation enabling its use) its number is growing.




Informa document No. 12 (2001)
page 7

Question 21 Isthere any legal impediment in your country preventing the transmission of
data between trader and Customs authorities?

Yes 7 countries; No: 22 countries.

Preiminary observation: A large mgority of countries does not have any legd impediment
concerning the transmission of data between trader and Customs authorities. Thus, the introduction of
electronic data exchange for TIR should not cause too many legd problems.

Question 22: If yes, please state the nature of the impediment or the state of the current
or pending legidation.

Preliminary observation: The most frequent answer given isthe fact that legidation governing the
protection of persona data impedes the transmisson. Some countries report that their current
legidation is under review in order to solve this problem.

D. RESPONSES FROM TRADE

5. The secretariat has sent a questionnaire, dedicated to trade, to a selected number of transport
companies active in the field of TIR trangport. So far, alimited number of companies have returned the
duly filled in questionnairein time. This limited number istoo smdl to draw any sgnificant condusions.
However, dready from the firgt reactions that have been received, some interesting information can be
retrieved.

6. All responding companies report that they fill in the TIR Carnet by typewriter. One company
mentions thet it has developed its own I T-sysem. No indication is given how the informationinthe IT
system istransferred to the paper TIR Carnet. None of the companies uses the bar code for its own
adminigtration.

7. Severa companies report that they would like to be able to lodge TIR Carnets dectronicaly,
because they fed thislead to condderable time-gain dl through the TIR procedure. In exchange,
companies would like to receive from Customs information on the status of the operation at the various
borders, en route and a destination, including information regarding the discharge of the TIR procedure.
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E. PRELIMINARY CONCLUSION

8. On the basis of the considerable number of reactions to the questionnaire from Customs' side
and the firgt reactions from transport companies it has become clear thet, at a national leve, the
computerization of Customs procedures in genera iswell under way, aswell at the level of Customs
authorities as at the trangport leve.

0. Regarding TIR, the Stuation is more complicated, because the Convention as yet requires the
use of the paper TIR Carnet. However, the large number of countries that aready nowadays key-in
many data dements from the TIR Carnet in their nationa system clearly show that thereis at least a
need for amore common approach to establish a correct and norrecurrent system of data capture, as
afirg step to computerization of the TIR procedure.




