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eTIR pilot high-level architecture 
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eTIR Guarantee Issuance 
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The holder has just been 

requested to perform a new 

hauling service for one of his 

clients 

Itinerary: 

Starting in Turkey and 

finishing in Iran 

TIR holder 
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TIR holder orders eGuarantees 
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Association receives the order 
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Association verifies the order and the 
Haulier status 



The Association accepts the order and the 

eGuarantee is issued 
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TIR guarantee data 
• TIR holder information 

• TIR electronic guarantee 

details (validity, status, etc.) 

 

Messages 

e 
ITDB 
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The eGuarantees are available at the Holder 
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TIR holder creates a new EPD 
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EPD notification 

TIR holder 
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The IRU system will send the Holder’s 

EPD to the central customs of Turkey and 

Iran.  

Activities Messages 

C 
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Customs reference 

TIR holder 
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Both central customs approve the Holder’s 

EPD in their national customs systems. 

The Holder receives customs’ references. 

Activities Messages 

C 
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TIR Holder’s EPD 
is accepted 
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The Holder can now print the TIR carnet 



16 



Customs Office of departure 
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Holder’s truck arrives at the customs office of 

departure (in Turkey) and shows his TIR carnet 



Customs office of departure : Turkey  
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The customs officer logs in to 

his customs system... 

And checks the TIR electronic 

guarantee information 

TIR guarantee data 
• TIR holder information 

• TIR electronic guarantee 

details (validity, status, etc.) 

 

Activities Messages 
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National  
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Release for transit 
• Cargo information 

• Equipment information 

• Seals information 

Customs office of departure : Turkey  
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• Controls the goods 

• Checks accompanying documents 

• Seals the cargo 

• Updates the system  

 and releases the truck for transit 

Activities Messages 

C 

National  
Customs 
Application 

e 
ITDB 
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Customs send the release for transit 



Customs Office of Exit 
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Holder’s truck arrives at the customs office of exit 

(en route) in Turkey and shows his TIR carnet 



Customs office of exit : Turkey 
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Checks the TIR operation data 

Checks the seal(s) on the load 

compartment 

• Updates the system 

 and confirms the exit of Turkey 

Activities Messages 

National  
Customs 
Application 

Exit notification 
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Customs send the exit message 



After the truck has left Turkey, the central customs 

services reconcile information from the customs 

offices of departure and exit (en route) and send a 

discharge message. 

Discharge 

Central Customs : Turkey 
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Activities Messages 
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Customs send the discharge message 



Customs Office of Entry 
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Holder’s truck arrives at the customs office of 

entry (en route) in Iran and shows his TIR carnet 



1.TIR transport data 
• TIR holder information 

• TIR electronic guarantee details 

(validity, status, etc.) 

• Cargo information 

• Equipment information 

• Seals information 

• Journey history 
 

2.Release for transit 
• Cargo information 

• Equipment information 

• Seals information 

 

Customs office of entry : Iran 
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Checks the TIR electronic 

guarantee and information about 

the previous TIR operation  

Checks the accompanying 

documents 

Checks the seal(s) on the load 

compartment 

• Updates the system 

 and confirms the entry in Iran 

Activities Messages 

National  
Customs 
Application 

1 

2 

C 

2 

e 
ITDB 



28 

Customs send the release for transit 



Customs Office of Destination 
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Holder’s truck arrives at the customs office of 

destination in Iran and shows his TIR carnet 



Customs office of Destination in Iran  
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Activities Messages 

Checks the TIR operation data 

• Removes the seal(s) on the load 

compartment 

Controls the goods 

 and updates the system 

National  
Customs 
Application 

Final termination 

C 
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Customs send the termination message 



Central Customs: Iran  
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Activities Messages 

Discharge 

After the truck has reached the customs office of 

destination in Iran, the central customs services 

reconcile information from the customs offices of 

entry (en route) and termination and send a 

discharge message. 

C 
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Customs send the discharge message 
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All messages are available 
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Controls, Audit and Claims 

 



Associations: eGuarantees Control 
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Associations log in to the 

Association Portal to get 

access to real time information 

about the level of risk for all 

TIR electronic guarantees they 

have issued.  They can quickly 

view current issues as well as 

the ratio of issues (past and/or 

present) per TIR holder. 

Once having selected a TIR 

electronic guarantee, associations 

have a visual dashboard of all 

messages sent during the journey 

(or missing). 

Activities 

eGuarantee 

Turkey 
Iran 
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The association has access to all the 
messages  
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39 

Associations can control all electronic 
guarantees 



The TIR System is hosted in the most 

secure hosting facilities in Switzerland 

IRU systems are hosted in two  

highly secure Swisscom data centers 

 

Located in Bern in the heart of  

Switzerland 

 

24/7 monitoring and operations 

 

Guaranteed business continuity 

 

Green IT  



Teheran 

Gürbulak 
Bazargan 

eTIR Pilot project Step 1 

Izmir 

PILOT PROJECT FRAME 

- 4 main Customs Offices 

- 2 Holders 

- loading and unloading places: 2 
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eTIR Pilot project Step 2 

PILOT PROJECT FRAME 

15 Customs Offices 

- 6 Holders 

- loading and unloading places: up to 4 

- possibility to amend declaration 
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TIR operations achieved within Pilot 
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Step 1 

40 eguarantees issued 

27 transports completed 

13 eguarantees not used and expired 

 

Step 2 (started on 20 August 2016) 

9 eguarantees issued 

3 transports completed 

1 transport in circulation 

4 eguarantees not yet used 

1 eguarantee cancelled by Holder 
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Thank you 


