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A. BACKGROUND

1. In preparation for the second meeting of the expert group, the secretariat has prepared a
questionnaire, aimed at both Customs and trade, to gather in-depth information on the
requirements of computerization of Customs transit procedures at the national level as well as on
technologies used to capture and disseminate data (TRANS/WP.30/2001/5, paragraph 83).

2. The questionnaire has been sent to the Customs TIR focal points of all Contracting
Parties and to a small selection of transport operators. The deadline for returning the
questionnaire to the secretariat was 1 June 2001. A first summary of the results was presented
during the second meeting of the Ad Hoc Expert Group on Computerization of the TIR
procedure (TRANS/WP.30/2001/13, paras. 10-12; informal document No. 12 (2001)).

3. The Expert Group welcomed the preparation of the questionnaire and requested the
secretariat to prepare a document containing a full analysis of all received data and providing
information on the countries concerned so that the results of the questionnaire would not just
give statistical information on the number of countries involved, but would also reflect the
geographical coverage. A table, summarizing the answers, given by each individual country, is
added as Annex to this document.
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B. RESPONSES

3. Up to date, 35 Contracting Parties have sent the secretariat their response to the
questionnaire, including the European Community, which, on behalf of its Member States, has
sent a co-ordinated response to question 25. Generally speaking, it should be noted that all
responding Contracting Parties have answered the questions as comprehensive and as elaborate
as possible. Therefore, the secretariat has obtained a vast amount of information, which will
keep their value throughout the whole of Phase III of the revision process. On the other hand, not
always all questions were answered, or sometimes more than one answer could be given, so that
the grand total does not necessarily add up to 35.

C. ANSWERS TO THE VARIOUS QUESTIONS

Question 1: Is it possible in your country to lodge a TIR declaration by electronic means
(in addition to the paper based TIR Carnet)?

Yes: 15 countries; No: 18 countries. Switzerland has indicated the electronic lodgement
is possible technically, but not in practice, because of the small number of Customs offices
equipped for TIR operations. Cyprus is preparing the electronic lodgement.

Conclusion: Already a considerable number of countries offers trade the option to lodge a
TIR declaration by electronic means (in addition to the obligatory submission of its paper
version). Looking at the large number of countries that already dispose of various types of
computerized Customs procedures (see also question 14), it is foreseeable that the number of
countries accepting electronically lodged declarations will increase rapidly in the coming years.

Question 2: Do you key-in data from the TIR Carnets you receive in your national

computer system?

Yes: 21 countries; No: 12 countries. France mentions that it only keys-in data for the
SafeTIR system.

Conclusion: A majority of countries does already key-in data from the paper TIR Carnet
for use in their national computer system. It goes without saying that, in doing so, there is a lot
of duplication of information, knowing that there is no exchange of information between the
various Customs administrations involved. Additionally, it is clear that every time information is
keyed-in, typing errors might be made.

Question 3: What data do you key in?
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TIR Carnet number: 16 countries; Name of holder: 9 countries; Goods manifest: 11
countries; Voucher No. 1/2: 10 countries; counterfoil 1/2: 6 countries. Among the other data
mentioned the most frequent ones concern data on the offices and countries of departure and
destination and data regarding the discharge (in particular partial/full unloading and number of
packages).

Conclusion: The answers to this question make clear that a considerable amount of
countries copy a lot of information from the TIR Carnet for the benefit of their national,
computerized system. A large amount of work and resources could be saved, if these data would
only have to be keyed-in once, instead of separately in each individual country.

Question 4: On what level is the thus obtained data used?

Locally, at the specific Customs office concerned: 11 countries; Centrally, at a regional or
national level: 17 countries; At all levels: 1 country (Bulgaria).

Conclusion: Although there is no clear tendency, a majority of countries uses the obtained

data at national level.
Question 5: What kind of system do you use for the electronic transmission of data?
Restricted internal system: 18 countries; Internet: 4 countries; Other: 2 country.

Conclusion: Most countries have established a restricted, internal system at the national
level which deals with the transmission of captured data.

Question 6: Do you use the electronically captured data from vouchers 1 and 2 to
establish discharge?

Yes: 16 countries; No: 6 countries.

Conclusion: A majority of countries already uses electronically captured data as a means
to establish national discharge. Most of them are Central- and East-European countries. Within
the European Community only Austria, Sweden and United Kingdom report using electronically
captured data to establish national discharge.

Question 7: If yes, do you still use the original copies of vouchers 1 and 2 to establish
discharge?
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Yes: 13 countries; No 3 countries.

Conclusion: Most countries that use electronically captured data to establish discharge
use these data in addition to the original copies of vouchers 1 and 2. Only the Czech Republic,
Slovakia and Yugoslavia report not using the original vouchers any more to establish discharge.

Question 8: If yes, is the computerized discharge performed by:

Office of departure/entry: 6 countries; Office of destination/exit: 8 countries; Centralized
office: 8 countries; Other: 0.

Conclusion: There is no pre-dominant answer to this question.

Question 9: Do you make use of the bar-code in the TIR Carnet?

Yes: 2 countries; No: 22 countries.

Conclusion: Only Bulgaria and Slovenia indicate that they use the bar-code in the TIR
Carnet. Thus, however useful it may be to the national associations and the IRU, its use to

Customs authorities is extremely limited.

Question 10: Do you keep the Customs ledger in which all TIR Carnets are inscribed in

an electronic format?
Yes: 18 countries; No: 15 countries.

Conclusion: A majority of countries assembles the data on all registered TIR Carnets in
an electronic format.

Question 11: Do you dispose of a central database in which all data concerning TIR
transports is stored?

Yes: 20 countries; No: 13 countries.

Conclusion: A growing number of countries dispose of central databases where all data
concerning TIR transports is stored.

Question 12: Are the TIR approved Customs offices in your country equipped to handle
computerized Customs procedures?
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All: 19 countries; Majority: 10 countries; Some: 3 countries; None: 1.
Conclusion: Azerbaijan is the only country that reports not to dispose of a single TIR
approved Customs office that can deal with computerized Customs procedures.

Question 13: If yes, what is the level of computerization?

Stand alone computers: 2 countries: Local network: 8 countries; National network: 29

countries.

Conclusion: The answer to this question confirms the conclusion to question 12. In fact,
most countries have developed some type of an own network, which functions at a national level.
Romania, Macedonia, Estonia and Iran report that their national network is designed on the basis
ASYCUDA++.

Question 14: Which Customs procedures have been computerized in your country?

Import: 30 countries; Export: 27 countries; Transit: 29 countries (still in an experimental
phase in the UK and the Netherlands); Other: mainly concerning Customs regimes with in

economic impact such as warehousing and in- and outward processing.

Conclusion: The answers to this question clearly indicate that in most countries the
import/export and transit procedures have already been computerized. In addition, five countries
(Romania, Hungary, Cyprus, Bulgaria and Czech Republic) mention the computerization of the
Customs regimes with an economic impact. From this information it can be deducted that the
next logical step towards full computerization should be the computerization of the TIR
procedure.

Question 15: Do the TIR approved Customs offices in your country have access to the
internet?

All: 11 countries; Majority: 7 countries; Few: 8 countries; None: 7 countries.

Conclusion: Although not all countries have yet given all their Customs offices access to
the internet, it can reasonably be expected that the number of internet-linked Customs offices
will increase considerably in the coming years. The countries that have not made any provision
for internet access to their Customs offices are: Azerbaijan, France, Greece, Russian Federation,
Ukraine, Uzbekistan and Turkey.

Question 16: What kind of system do you use to transmit data from one Customs office to
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another?

Diskette: 3 countries; CD-rom: 1 country; Smart-card: 0; EDI: 18 countries; Other: 15
countries, mostly mentioning intranet, e-mail or WAN (Wide Area Network).

Conclusion: Most countries do either use EDI, their intranet or e-mail to transmit data.

Question 17: If you use EDI, what is the frequency of transmission?

On-line: 13 countries; Off-line: 7 countries.

Conclusion: Already half of the countries have established on-line transmission of data.
From the countries with off-line transmission, most report transmission times of between one day
and one week. Only Iran reports transmitting data at a monthly rate only.

Question 18: Do you use electronically captured data as a basis for risk assessment?

Yes: 23 countries; No: 9 countries.

Conclusion: As a large majority of countries is interested in using the data on TIR
operations for their risk assessment, the importance of electronic databases will increase.

Question 19: Does your national legislation accept electronically lodged declarations?

Yes: 27 countries; No: 5 countries.

Conclusion: Although not yet all countries accept electronically lodged TIR declarations
(in addition to the paper declaration), the vast majority of countries already accepts other types of
electronic declarations.

Question 20: Does your national legislation accept electronic signatures?

Yes: 13 countries; No: 19 countries. However, 5 countries (Luxembourg, Netherlands,
Romania, Slovakia and the UK) indicate that a change in legislation is under preparation.

Conclusion: Within in the near future, most countries will dispose of national legislation
enabling the use of electronic signatures.

Question 21: Is there any legal impediment in your country preventing the transmission
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of data between trader and Customs authorities?

Yes: 7 countries; No: 23 countries.
Conclusion: Most countries report that the electronic transmission of data between trader
and Customs authorities does not meet with any legal impediment.

Question 22: If yes, please state the nature of the impediment or the state of the current
or pending legislation.

Conclusion: The most frequent answer given is the fact that legislation governing the
protection of personal data impedes the transmission. Bulgaria, Cyprus and Greece report that
their current legislation is under review in order to solve this problem.

Question 23: How many Customs offices in your country are approved for TIR
operations?

See Annex to this document, Question 23.

Conclusion: Because of the many missing data it is not possible to give an approximative
figure of the total number of Customs offices dealing with TIR.

Question 24: How many TIR Carnets are processed (issue, transit and termination)

Conclusion: The number of TIR Carnets issued in the EU is going down, except in
Austria, Greece, and Italy, which is understandably in the light of their geographic position at the
external border of the EU. Less and less TIR Carnets have been issued in the EFTA and V4-
countries (apart from the Czech Republic), because of the progressive use of the Common
Transit System. Bulgaria, Latvia, Romania and Turkey record considerable growth.
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ISSUE TRANSIT TERMINATION
1998 1999 2000 1998 1999 2000 1998 1999 2000
Austria 263,115 259,506 270,181 --- --- --- 463,502 446,908 466,668
Belgium 57,530 36,939 50,537 --- --- --- - - ---
Luxembourg 486 449 381 1 9 14 565 505 506
Denmark 10,699 11,427 10,555 --- --- --- 8,755 10,604 10,469
Finland
France 63,413 65,911 59,406 --- --- --- 51,399 55,509 62,473
Germany 426,539 374,267 406,653 243,677 241,043 253,562 688,414 628,406 704,651
Greece 101,430 122,864 138,220 26,646 31,045 35,324 71,322 92,602 103,842
Ireland
Italy 28,188 33,993 40,000 --- --- --- - - ---
Netherlands --- --- - --- --- --- 48,969 49,288 52,841
Portugal
Spain --- --- - --- --- --- - - 17,500
Sweden 7,209 5,536 5,388 --- --- --- - - ---
United Kingdom 27,430 24,702 22,660 --- --- --- 26,245 29,088 30,019
Norway 1,275 1,089 553 0 0 0 - 2,182 2,254
Switzerland 2,562 2,791 2,793 20,679 17,735 17,397 18,067 16,503 17,761
Czech Republic 679,943 747,392 869,942 --- --- --- - - ---
Hungary 235,043 186,042 151,353 --- | 1.086,978 1.277,391 136,440 120,739 102,602
Poland 323,100 293,000 244,500 600,909 578,950 644,078 221,257 183,322 149,049
Slovakia 112,831 101,824 88,345 195,432 187,349 169,243 28,812 26,599 15,655
Afghanistan
Albania
Algeria
Armenia
Azerbaijan --- --- - --- --- --- - - 3,238
Belarus
Bulgaria 177,303 183,863 202,214 --- 387,152 416,880 - 110,000 115,000
Croatia 8,834 6,804 7,460 19,858 21,620 24,811 14,436 11,754 9,283
Cyprus 360 390 430 --- --- --- 91 76 52
Estonia 32,758
Georgia
Iran (Islamic Republic of) -— -— - — — — - - -—
Israel --- --- - --- --- --- - - ---
Jordan
Kazakhstan
Kuwait
Kyrgyzstan
Latvia 153,292 266,474 318,781 115,855 132,854 167,974 152,988 266,331 318,656
Lebanon
Lithuania
Morocco
Republic of Moldova
Romania 20,925 150,856 196,174 61,625 214,835 237,882 66,961 181,997 236,994
Russian Federation - - -— 28,618 27,799 29,152 -—- -—- -
Slovenia --- --- - --- --- --- - - ---
Syrian Arab Republic
F.Y.R. of Macedonia 22,088 23,759 20,424 --- --- --- - - 25,214
Tunisia
Turkey 224,036 233,520 287,419 38,199 38,383 37,312 224,036 233,520 287,419
Ukraine --- --- - --- --- --- 72,622 72,455 75,273
Uzbekistan 450 600 500 5,831 4,218 3,489 3,149 2,936 1,979
Yugoslavia --- --- - --- --- --- - - ---
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The main transit countries in TIR are: Germany, Hungary, Poland, Bulgaria, Latvia and
Romania.

The main countries for the termination of TIR operations (with growing figures) are:
Austria, Germany, Greece, Bulgaria, Latvia, Romania and Turkey. Hungary and Poland are still
among the leading transit countries, but the number of TIR Carnets terminated in those countries
has decreased considerably over the last 3 years.

Question 25: Do you think it likely that in the coming years the number of TIR Carnets
used in your country will increase/decrease/stabilize at current level?

Increase: 11 countries; Decrease: 13; Stabilize 2 (Cyprus and Russian Federation).

All countries indicating an increase in the use of TIR Carnets think this will be due to a
general increase in trade. All EU, EFTA and Visegrad countries, foresee a decrease as a
consequence of the enlargement of the EU and of the progressive use of the common transit
system.

Conclusion: As a consequence of the growth of world trade the use of the TIR Carnet will
increase in the coming years. Its importance, however, will shift more and more out of Western
Europa towards the countries of Central and Eastern Europe (and beyond).

Remarks:

Only 7 countries have made additional remarks on the computerization of the TIR
procedure, 4 of which (Cyprus, Poland, Romania and Azerbaijan) used the opportunity to
elaborate on the ongoing computerization programme in their countries. Denmark proposes that,
apart from the basic data, a number of additional data should be available in a computerized TIR
environment, such as:

- Information on the vehicle, including:

o identification of the registration number of the vehicle;
o identification of the Carnet holder;
o identification of the goods manifest;

- Information on the validity of the TIR Carnet and possible exclusion (temporarily or
permanently) of the holder cf. Article 38;

- Possibility of making remarks, specially concerning irregularities and sensitive goods;

- An inquiry procedure concerning the non-discharge of the operation;

- Possibility of communication between the various Customs offices for following a TIR
operation if suspicion of fraud;
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- Possibility of discharge of partial delivery;
- Registration of the counterfoil information on discharge;
- An electronic link to the Customs office of entry in order to ensure correct discharge.

Uzbekistan points to the fact that the insertion of data is only useful as long as can be
assured that these data are correct. The Russian Federation proposes the use of bar-codes in
order to get a reliable and speedy means of data capture at Customs border offices.

D. RESPONSES FROM TRADE

4. The secretariat has sent a questionnaire, dedicated to trade, to a selected number of
transport companies active in the field of TIR transport. Only a limited number of companies
have returned the duly filled in questionnaire. This limited number is too small to draw any
significant conclusions. However, some interesting information can be retrieved.

5. All responding companies report that they fill in the TIR Carnet by typewriter. One
company mentions that it has developed its own IT-system. No indication is given how the
information in the IT system is transferred to the paper TIR Carnet. None of the companies uses
the bar code for its own administration.

6. Several companies report that they would like to be able to lodge TIR Carnets
electronically, because they feel this lead to considerable time-gain all through the TIR
procedure. In exchange, companies would like to receive from Customs information on the
status of the operation at the various borders, en route and at destination, including information
regarding the discharge of the TIR procedure.

E. CONCLUSION

7. On the basis of the considerable number of reactions to the questionnaire from Customs’
side and the reactions from transport companies it has become clear that, at a national level, the
computerization of Customs procedures in general is well under way, as well at the level of
Customs authorities as at the transport level.

8. Regarding TIR, the situation is more complicated, because the Convention as yet requires
the use of the paper TIR Carnet. However, the large number of countries that already nowadays
key-in many data elements from the TIR Carnet in their national system clearly show that there is
at least a need for a more common approach to establish a correct and non-recurrent system of
data capture, as a first step to computerization of the TIR procedure.
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RO = <[
(B¥ep JOo
UOISSIWISULI) JTUOII[d
91} J0J 9sn NoA op it < < < <
woIsAS JO pury Jeym '
paoLISIY | p< | < > Sl L] el | < llslieike
PO >
(pasn
ejep paurejqo snyj Aenua) | D > > < | > <[P < il Bl il iallalie
Q) A1k [9AJ] JBYM UQ “{
AeooT | < < > > > > il <
PPo | X << << < << < o
T/ ToN
[10J51GN00) > > << > >
/1
oN J9YONo A < < < < < < =< < [< <
JsojTuRU
spoon, | < R I B P PP I PSS
Iaploy
10 oueN < > SIS P | <
o Aoy Joqunu
N0k 0D TID WM € | oy g |7 < < S S S P S P P I P I PP P
{W)SAS
soinduios peuopeu oN AR EES | < | < ST P <
INOA Ul 9AI03I NOA
syouIe)) YLL oY) Woy
eyep ui-£oy N0£ o(J oA >~ << << Sl il sl el llal il elisllellelke’
{SUBAW OTUOIIIJ[O
£q uonereoap °N llslialle < llelle << ke lielle < |
ML & 98po] 03 Aunod
oK ur 2[qrssod 11 ST °| A =<l < o]l < | <[ < IRt > | <
<) 2 =
o. SR
al g
.. g 2 2 ERECEE
= o = o o 3 S
2 s e gl | B : E 3 1§z 5 =
SER - - - I = I - = - - - e g5 g€ e g 2
EEEE R E R R LR EEEEEE R EE N
) 2 = © gl ¢ = 2 L Bl 2 @ o = z 2 5
=0 == C G B I I I A RS = 2 B 1S = s (2 = [ e s = = s




(,PaI103s 218 mﬁOQwﬂmb

YL Suruwioouod ON liiiilalle’ <[P < | < > o° o
BIBP [[B OIym
HIF OSEqEIEp [B1U20 SOX < << < il el sl sl ellslialicilislisllisliaslles
e Jo asodsip nok oq "1
{JEUIIO] OTUOI}O[d
e Ut poquosur o1e oN SIEIEIES SARES S SIS < ||
Sjoured) YLL 11 yorym
ut 128pa] swoysn) x| IR || | o I P P I P B P
oy dooyy nok o 01
Jpue) ON > Sl lislle llslialle sllsiislisisllelles sllslislielle
YIL 9y Ul 9p0o-Ieq a3
Jo asn axew nok o(J "6 X e e
QYO <
201550
:Aq pourroyrod pazijenua) < alle < < <
93reyosip pazudndwod
oy s1 S0k J1 °g 1IX9/UOTJBUTISOP
oo | = = = = | < =
Anua ormredap
3o IO < R (R b
({231eyOSIp YsI[qeIsd oN < < 5
0} Z pue [ SIOYONOA JO
so1doo [eurdLio ay) asn
[0S NOA op ‘S9k 31 *L RN >~ e’ =< = e o << << o
({931BYISIp
USI[qeIS? 0) T pue ON e < o o o
[ SIOUONOA WO BIep
pamidea A[[eoruon23y A > >[4 M| < S I o B = A = S B = = I
Jyy asn nok o ‘9
£ 2
£ : E LHES ; g < 5| =
= Q| 4 > M = < um < ] < m 12) -
3 sl B2l 5 ol &l o | |55 335 % & < ElEE s g s g g & | | o 2 8
5 [ — [ N 172) =
S G = G I = P I ] I S = S 2 = = = B2 B R == S P




. QUON N9 S > > < | < <
PRELAEINI §
oL 0} 52000 mog e[| << > > > >
JARY AUNOd
InoK ur seo1jo KiofeN > > > e > >
swojsn)) paaoidde
ML oy od S| v <l < < e lielle >~
2PO <K sllelle llalialle < <
(A1unoo ok ur JsueI], lialislislislisiisiislialialialia] lelioitelisile] Ialle’ UKL [P R [ R]K
pazuendwod useq
oABY Sompaooid Hodxg HlalislislisiEtsllsllallalialia] leltelle < I s I el llal i B el IR e ll e
swojsn))
WM b1 yoduwy lialialislislisiisiisiiallialialia] lelislieiisiNlle] o Bl sl ielle" i lislisl sl isilalle
JyI0MIOU
[euonEN lislislialisiislialisiisllalle llalialislle’ il I el R el Ll T e
Juonezuyndwioo | PHOMISU [BOOT] =< =< =< << < < <
Jo AL om s1ondwod
SLIRYM ‘SR JT "¢ SS— = =<
(seanpasoad SUON <
SwoIsno
pazuonduwod owog S S S
J[puey 0}
paddmba ‘Anunoo
VS
0% 1 soo170 uofely < < > > < | < ||
swojsn)) paaoidde
ML Ay 21y 7] v 1Tl lialialis N Lol Ll el B L] B L IE Lelle llel <K
<
o
=2 Ll =
= = .8
3 5 | 2| &
=} o " = = o K ~l g
3 2 E gl % 5 ; E E == 5| 2
EEEPEEREPEEEEFECEEEEFEEPPEEEEFEEEE
o= = 9] « sl B .S 2 .S & ; ]
O = I P A ] T = 1 = ) O = I8~ S [ =1 = S




pUE JopeI) UaMmIeq Blep JO
worsstwsuen oy Sunuoasid N ellellslislisiisl N lslial B Lelie] lelkelial il NN Lol e P[P <
Anunod oA ur juswipadur
[eSo] Aue 210y} ST [T SOA o o o lle’ o o
({seInjeugis ON < | < < < < > <R R < | < llle’ <P <P
o1u0n0979 3dadoe uoe[sI3o|
[eUONEU NOK SA0(T “(T sax [ P<|< e I e e o =<l < o o <l <
{SuoneIE[odp

paspo A[[esruonod[e ON 8 8 alle

1doooe uone[si39]

[euoneu 10K $30( ‘61 Sl LellellslislislisiEsllslialisile] ieliallalialiclles] sl N L sl s slislles
({JUQUUSSISSE YSLI JOJ SISeq St ON 8 < < < alle alle
ejep parnydeo A[eoruonos[d

asn nok o ‘g1 S Sl el el el ellslisl LTl oIl Lellallalialls > PP [P | [P
JRS— ouryo < =<l [ < > < | P4
Jo Kouanbaiy oy
styeym Tqg osnnokyr L1 | eunuo | P[P P< sl LT ke < < < < <
QYO < < Tl Blslialiellesli lolllelle <UL [RR
ag (| [ [RI] [R][R [ R =<l [ P[RR sllelle
pIes
-JJewg
(Jeyioue
0 20130 swoysnyy ouo woy | PO <
©JEp JIWSUERI} 0 9N oA
Op WoJsAS Jo pury Jeym ‘97 | oneysiq < = =
<
o
2 L2l =
= = 8
2 g | = 8
£ I 2 EREE
= o T e o ] ~3
S s 3 gl |2 & e E R = g .
amMMeWe = nKVMMde”m.masam .mn.on.Ve.mm
EREEE - R
3l o| 2 5| 5| 8| 2 5 3| & 2| Elc 5 RS o2t 5 e 5 S g 3 3 2E 5B L SRS
<l B A A = O] O & Z| »n| «a| 2| 2| »n| O] T & »]| <« A| O] O LW| S| & Q| ¥| | ©a| »| | = 2 2| >




23. How many Customs offices in
your country are approved for TIR

operations?

25. Do you think it likely that in
the coming years the number of

TIR Carnets used in your country

will:

s |2 |3
] =
Country é ;é §

Austria - X
Belgium 56
Luxembourg 7 X
Denmark 8 X
France 254 X
Germany 470 X
Greece 167 X
Ttaly 178
Netherlands +/- 40 X
Spain 165
Sweden -
United Kingdom - X
Norway - X
Switzerland 84 X
Czech Republic 91 X
Hungary 91 X
Poland X
Slovakia 160 X
Azerhaiian 13 X
Bulgaria 115 X
Croatia - X
Cyprus 4 X
Estonia 50
Iran (Islamic Republic of) -
Israel -
Latvia - X
Romania 100 X
Russian Federation 120 X
Slovenia 63
Syrian Arab Republic
F.Y.R. of Macedonia 35 X
Turkey 35 X
Ukraine 52
Uzbekistan 15 X
Yugoslavia - X




