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From research to application CESAR***

INFORMATION SERVICES

= FP4 project 1997 till 1999

ERURR CEEMIAT —HUPAC, [gkombi [ scky

L

= FP5 project 2000 till 2002

additional partners

- SWE_
HUNGAROKONB! novatrans KOMBI

= Foundation of CIS 20/04/2004

Cesar Information Services, Brussels

Brussels, November 2012 2



Customer requirements CESARH*

INFORMATION SERVICES

Communication with operator before project
= 27% EDI

= 73% fax

= 82% telephone

Needed functions

= 50% price lists and timetables

=  64% booking

= 050 status and information on units

Tracking & tracing as most important feature
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Customer requirements CESARH*

INFORMATION SERVICES

- - - - - Road Haulier - - - - -

CT operational

AMTVTU—TITW
mmZao— 0200

CT commercial

Co-operative chain (UIRR full member concept)

Road Road
Haulier CT Operator Haulier

CESAR covers the unaccompanied part of the chain: terminal - terminal
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The actual situation CESARu*

INFORMATION SERVICES

CIS company created in April 2004

= Cesar Information Services (CIS)

= Cooperative scrl, based in Brussels
= Capital 100.000 EUR

= Shareholders: Cemat (25,1%), Hupac (25,1%),
Kombiverkehr (25,1%), Novatrans (16,1%), UIRR (8,6%)

= Chairman: A. Croci (Hupac)
= Executive Secretary: M. Burkhardt (UIRR)
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The architecture of CESAR CESAR***

INFORMATION SERVICES

l‘ kombi

verkehr
\ Operfto rS NOVATRANS
GCESARS

INFORMATION SERVICES

7 operators
connected

Customers:
One single point
of access

e
T
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Activity (as end of 2012) CESAR+**

INFORMATION SERVICES

= 460 customer contracts

= 2,6 million transports yearly

= 9 million status messages yearly

= 10 customers with permanent B2B connection

A customers’ staff member resumed his dalily routine:
 Arrive at work
o Set-up the coffee machine
e Turnon CESAR
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INFORMATION SERVICES

=10l %]

X Download
guided tour
v Customer brochure

T Home | Kews | Aboutus | Puners | Contoctus | Sitemap

cis | MTIMETABLE | 1 BOOKING

@vv@vﬂ@ﬁage-@muls- »

| STIUMETABLE | S BOOKING | S TRACKING & TRACING |

System for Advanced information Redistribution

Supported by cpemtors:  CEMAT

In association with: E -:uniway

= [ 4][x] [eoes-

2]

Home
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Timetables

j Cezar website - Microsoft Internet Explorer
J File  Edit “iew Fawvortez Toolz Help | |',"'
| ddress I@ Fittp: A e, cesar-onling. com,! = Go

S TIMETABLE 3 BOOKING i TRACKING & TRACING
3 TIMETABLE

Home > Timetahle

Please select one of the available transport techniques

+ Unaccompanied traffic + Rolling motorway traffic

v Your language! 6 epish
" French

" German
7 Iralian

General remarks about the timetable information:

The timetable information in CESAR is the standard offers of the "CESAR operators", The displaved time period is
wvariable, still with a minimurn of 4 weeks from today, The tmetable information is subjeck to short-term changes.,
During holidaws (Christmas, Mew Year, Summer holidays) a modification of the kimetable or a train cancellation is
always possible, Please ask the related operator or kerminal agency in case of doubt, There, wou also get
information about additional - here nok available - relations,

e I L T T A T s
I_I_I_’_|_|ﬂ Intermet 4
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Timetables unaccompanied traffic

¥ Cesar website - Mozilla Firefox

Datei Bearbeiten Ansicht Chronk Lesezeichen Extras Hilfe

¢| < < @ /IJ} | http: ffwww cesar-online.com/ |Y| [}] |v Google |L4\l
NFQRMATION SERVIGES SITRACKING R TRACING  — ——

> Unaccompanied traffic

a Unaccompanied traffic
Export to CSY
. Verona Quadrante S - Kiln-Eifeltor .
Departure terminal Europa (1) Destination terminal Ubf (D) =Return trip=
Detailz| Cperator Train [Train| i from “'Ia".d Departure days Ck_:sing _Readvi:ur Profile
no |type untl time |pick-up time

Mo Tu We Th Fr'5a Su | 09,

C |leEmaT|a1s| - [2s042008] - ot r. = D?AD}" 16.15(C) |C70,C400,P70,P400
Mo Tu We Th Fr'5a Su | 09,

C |leEmaT|es1s| - 29042008 - “."-e..r = D?AD}" 06.55(B) |C70,C400,P70,P400

e |leswvar|ai2a) 5 |w0so00s - (MOTUWETh Frﬁsu 1&3}0 00.40 (D) |C70,C400,P70,P400

r |eevart|asioa] s |2904-2008] - [HOTU WEThES" L 1?:}5 02.00 (D) |C70,C400,P70,P400

¢ |eEvmar|43124] 5 |2004-2008) - ﬁaﬁ“ ki S S 12‘:}5 20.45(B) |C70,C400,P70,P400

r |leEvar|a21s| - |29-04-2008) - M“T"WET"ES“S" 1?‘&1}0 23.00 (C) |C70,C400,P70,P400
Mo TuWe Th Fr5a s

C |leEvar|ais| 5 |mo0s2008| - -“."-e. ne>aou 1?:}" 19.40 (B) |C70,C400,P70,P400
Mo TuWe Th Fr5a s

O |leEvar|asin| - |mos00s| - oo .r = 2;1}0 05.55 (D) |C70,C400,P70,P400
Mo Tu We Th Fr'5a Su | 23.

© |leemar|a12| - 28042008 - -°."-e. JES z?;}o 00,40 (C) |C70,C400,P70,P400

[ 1 Home | Mews | Aboutus | Portners | Contoctvs | Sitemop [
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Booking: link to operators
INFORMATION SERVICES

£ frame - Windows Internet Explorer =10
5\:_: < [@ rttpsjmn.cosar-arine.comizervet): O =] 2 || B[ #2][ %] & frame x | T T iS8

Eile Edit ‘iew Favorites Tools Help

" S TINETABLE | BOOKING | S TRACKING & TRACING

Home > Booking

 BOOKING

Flease select your operator:

= —  Cemat (Italy)
CEMAT | Booking

HUPAC Hupa; {Switzerland)

" - Booking

[—"gomu KombiVerkehr (Germany)
verkehr - Booking

Novatrans (France)
- Booking

‘ ADRIA ' Adriakombi (Slovenia)
KDMBI - Booking

| Home | MNews | Aboutus | Portners | Contoctus | Sitemop |

LRE
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INFORMATION SERVICES

{2 Cesar website - Windows Internet Explorer

=10l %]

6:;; - IE, http: vy, cesar-online. comy

ﬁ & E Cesar website

CESAR.. [/
_wrommAno sevices | S TIMETABLE [ S BOOKING |

=] 2] | [sooie ag
- - vlﬁFlﬁvﬁage - [k Tools - ?

| NTRACKING & TRACING
ing & Tracing > Loading unit
% Tracking & Tracing —
[— Terminal —
+ Enter one or more search criteria: + Status
¥ Departed J Arrived units
{In the Toading unit” feld you may use the specal v Train
Ex: searching for 50799 wil refrieve 501230099, 5
+ Irregularity
Loading unit + Help rmat gammpppt
I + Change password
+ Feedbadk
Departure terminal * Logoff
I- =l [- =l

= Active transports only
" Active and inactive transports

— T T I T T T R e —

Search || Reset
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Status messages terminals
INFORMATION SERVICES

Cesar website - Windows Internet Explorer i =] |

ar-online. com/| j |E| |E| IGnogIe |E|
- - -@Fgﬁage ~ () Tools ~

CESAR...
[ MATIO CES ?I.‘Eﬂ_ﬂmgﬁw e [ L

Home =T g & Tradng> Terminal 2

w Tracking & Tracing
Export to CSV
G * Departure terminal : = Invoicing
Last N ) Fullf | = Netweight (ka) Departure * Customer ref. number
Detad Irreg. | T ITU code - Destination terminal ) ) Status date * Sender )
status W - Firal terminal Empty | - Gross weight (ka) date - Recsiver Operator reference number

* Kiln-Eifeltor Ubf . * Har Yaessen Transport - RA Swalmen (ML) .

8l #ﬂ VAEU4417072 | -Busto 2 Full | . ?_gggo %‘?{EEJ?ZDU? ﬁfg%{mo? * Har Yaessen Transport - RA Swalmen (ML) . g;géiﬁmlgm
.- ’ ' * Har Yaessen Transport - RA Swalmen (ML)
* Kiln-Eifeltor Ubf . * Bertschi - Dirrendsch {CH) .

el % BUKLI4933430 | - Busto 2 Full | | igigg %g{g?’znﬂ? ig‘,?émm - Bertschi - Kéln (D) . gégﬁ‘;ggﬁq
- - ! ' * BERTSCHI ITALIA 5.R.L. - BUSTO ARSIZIO (IT)
- Kéln-Eifeltor Ubf . - DHL EXPRESS ITALY - BUSTO ARSIZIO {IT) .

& | W= MI139987 - Busto 2 F-“" ) zlgggg ﬁf";ﬁm‘” ozg,!fg‘z‘jzow - DHL EXPRESS ITALY - BUSTO ARSIZIO (IT) : ';505540052
o= ’ ' + DHL EXPRESS ITALY - BUSTO ARSIZIO (IT)
* Kiln-Eifeltor Ubf . * Bertschi - DUrrendsch {CH) .

o me pearmiois | e ¢ | o3 23inafonn7|o3opon| [ RS e
- - ’ ' * BERTSCHI ITALIA 5.R.L. - BUSTO ARSIZIO (IT)
* Kidln-Eifeltor Ubf . * Bertschi - Dirrenasch {CH) .

ol L 4 |BUKU4977320 | - Busto 2 Full | | gﬁ 21.2,2;;2007 ;g{gifzoo? - Bertschi - Koln (D) . gégﬁg;gsﬁ
* Pomezia 5. Palomba ' ' * BERTSCHI ITALIA 5.R.L. - BUSTO ARSIZIO (IT)

_Mome | News | Aboutus | Portners | Contactus | Sitemop |

Legend:

. : Booked E'i* : Delivered H,! !!"P : Departed
= ! : Ready for pick-up L'@B‘ﬂ : Ammived for gateway % : Picked-up
LS, Out of Cesar & 1 Gateway B Dangerous
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Status messages terminals

.
Det al I S |g, abaut:blank j

screen

Customs & Seals]  Marifine [ Goods [ 9 |

Invoidng DHL EXPRESS ITALY - BUSTO ARSIZIO (IT)
Sender DHL EXPRESS ITALY - BUSTO ARSIZIO (IT)
Receiver DHL EXPRESS ITALY - BUSTO ARSIZIO (IT)
Operator transport id 00505505540052

Gateway trip number -

Customer ref. number K

Operator reference number 5505540052

Place of origin -

Departure terminal Kiln-Eifeltor Ubf

Destination terminal Busto 2

Final terminal -

Final destination -

Route -

Departure date 23022007 00:34
ITU code MI139987

ITU type Trailer

Length (cm) 1360

Tare (ka) 7000

MNet weight (ka) 16955

Gross weight (ka) 23955

Full Empty Full

Coupled transport -

Veterinary Phyto Mone

Last status Delivered - 23/02 /2007 16:54
Remark : -

|D|:|ne l_ l_ ’_ l_ l_ l_ |e Inkernet "" 100% =~ .z
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Status messages terminals

INFORMATION SERVICES

Customs

& seals

/~ Customs and Seals (EN) - Windows Internet Explorer - |I:I|E|

e | http:,I',I'www.n:esar-u:nnline.cum,l'servlet,l'n:clm.uirr.n:esar.Custums?Dperatnr_transpn:lrt_i|:|=IIIEISEI55EI554EIEI52B-:shuw_detail=2&gtw=%26rj

— | Detoil | Status | Moritime | Goods [ ——| |

Customs

Mo customs faor this transpart.

Seals

Seal number [Quantity | Type
917871 1

Daone I_ I_ I_ I_ I_ I_ r@ Internet AN v
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Status messages terminals

INFORMATION SERVICES

Goods

£ http:,l'll'www.cesar—online.cnm,l'servlet,l'com.uirr.cesar.DangGu:nocIsFrarneset?menuvisibIe=true&J:nperator_transport_icl=E|E|5E|55E|554DDS2&sj

/2 Goods - Windows Internet Explorer

=101 x|

— | Detil | Stotus |Customs & Seals|  Moritine | —
Detai | Dangerous | Kemmler number | Undg number Description Class | Packing group |Weight
= |Yes 30 1993 ENTZUNDBARER. FLUSSIGER STOFF, N.A.G, 3 I 7845
*  |fes 90 3082 UMWELTGEFAHRDENDER. STOFF, FLUSSIG, M.A.G. 9 I 5
-]
Goods id 2
Emergency instr. quantity 2
CAS number 1]
Package quantity 1
Package type Kist
Classification code Mé&
Marginal 1_1_4_4 Yes
Marginal 1_1_4_2 No
Marginal 1_1_4_3 No
Marginal 1_1_3_1 ¢ Nao
Marginal 5_4_1_2 2 d Mo
Guards opening date -
Waste No
Explosive weight i
Ex dangerous Mo
Description
UMWELTGEFAHRDENDER. STOFF, FLUSSIG, M.A.G.
MAG description —
ZINKOXID j
|Dnne I_ I_ I_ ’_ ’_ I_ |e Internet HA00% -

Brussels, November 2012
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Tracking and tracing: Irregularities

INFORMATION SERVICES

1. Operator sends message to customer
2. Customer may query CESAR

Irregularities "

CESAR..

S TIMETAELE W BOOKING o TRACKING E TRACING
w Tracking & Tracing
M‘[ﬁa&.-hm.wa!ws Trasin | Wibgan ] Desorgiion @"’"WII | Locatn Eted
i -'\"l:lri:lll-'\"l:‘:l_ | £2000 | Il.'m = [MiEpting caparity | rmz | |
| 1191 1 f2002 ok b COrErwes - Lorchtussan |vel. 5
5 Lot ] [T g |iLocsp Feryl...) Cusisburg Fushrort-Haben
| e 2002 | - £2M5 | Train - Lozt pith or » Kgbn-Eif elbor RASEL BAD
C WP lopn || Tk comneion | Busto 2 B
20112002 q“?m,rsmmam « Diessio
© | AN et U-lodrgniiss | vabotbvede [ |
r- "‘D.I'ifll""l:ﬂv mmmm?wmmmm 'll'l'lgun Tkl - ——
|'& [06:43 L [peobiens 0| Jrpegularities list
Legend:
@ ¢ Bocking ﬁ: Each time am irregularity occurs, the customer is uswalhy

contacted by Fax or phone. From this time on, the
evolution of the problem can be Followed with CESAR.

The list only displays irregularities currently opened. In

other words, the list contains irregularities still having IE'

Home Foge News About ws Dpeiators (ontoct us Silemop

Q [l ][» ][]

Brussels, November 2012 17



INFORMATION SERVICES

| trregulanty Detads
Cs=cemptsory Train - Missing capacty bo conbines (Loc/PersonmedFermpl... )
Irreg date 20112002 09:30
Operator Werbroerkate
=T 00S0000000046913 Fiveaul iy cvests
1 Elodng Mo
Tran 0% [Tl "| The detail of an irregularity can be obtained by dicking
B on the bullet in front of each row. Each event s
-l%lepmm 191372002 invdicated with the inftial of the author and the date, This
Depaturs tarmay Bstnl allowrs Following in near real bime, the evolulion of the
[ | Destiaton tamnsl | Dusbirg Rubeoet-Hafan situation. If there are many irregularities for the same
| | [Locaton Lorchhausen trarsport, arrows allow navigating throuwgh bem. —_
Estmmated delry
Ernie). Comimeni -
L] | - 3011/2002 09:53 - MAG {DER UG FRHRT WOM HALTINGEN MIT CA. 275 MIMUTEN VERSPATLNG.
= SN 1 13002 (05253 - MAG VORGETEHENE ANKUNFT [N DUTIELRG CA. LM 1200 LHR.
- 20112002 11:26 - ROM DER 210G VERYEMRT MIT 541 VERSPATUNG
« 201172002 11:26 - ROM WSL AMKLMFTSTEIT IN DUTSBURG UM 17.00 LHR
- 201172002 11:26 - ROM [MELOUYG LBER DIE BERETTSTELILNG FOLGT.

e

Home Page

Hews Lbsai ot

Dpemiacs Contaci w3

Sitemap

[<]«] 2] [»][>]
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Interface for operators

INFORMATION SERVICES

3 cesar - Microsoft Intemet Explorer

File  Edit Miew Favorites Tool:  Help | e

Back « | v | @ Search ' Favaorites L S Links
Qe - () - [x] 2] (| J)seen ¢ € [ 7| @

CESAR' operator's zone

Main Menu

Please select one of the links below:

- Skatistics:
- Transport skatistics
- Customer access statistics
- Web server statistics

- sers:
- Manaqge users | access rights
- Defined users report

- @ranted access report
- Zend a mail bo customers

- UIRR codes:
- UIRR Customer database
- UIRR. Terminal database

- Transporks:
- Qld transports
- Operator Reference Mumber

- Irreqularities

- Timetables:
- Timetable - Missing return kri
- Download Full timetables in C5Y Format

- Contacts

] LT e intemer Z

Statistic split by operators

Total

CE

Murmber of transports

69440

Mumber of skabus

265449

Murnber of errars (warnings exduded)  Cefai by seoment froe

[==]
=
M

Percentage (aganst fofal numbear of stafus]

2.30 %

Murnber of transports with errors

Percentage (against fofal number of fransporfs)

837 %

Mumber of fixed errors {estimate)

FPercentage (against fofal number of fransports welh emors]

FTO04 %

Mumber of cross-operator errors

49

Fercentage [against fofal number of errors]

511 %

Mumber of warnings

1379

Fercentage [against fofal number of stafus]

0.52 %
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Conclusion CESARH*

INFORMATION SERVICES

CESAR is “the” Co-operative European System for
Advanced Information Redistribution

= CESAR enables operators to use one common interface
= CESAR s an application daily used by CT customers

= Prerequisite for use is a quite high level of adaptation of
the operators in-house system

= Therefore CESAR is up to now mainly used by CT-
operators with similar transport offers and focus on
continental transport of Loading Units
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