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Founding members in 1948 
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v 14 Founding IRU Members in 8 countries 

v IRU Members 



Definition 
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Mobility as a Service (MaaS) is the integration of various 

forms of transport services into a single mobility service 

accessible on demand. To meet a customer’s request, a 

MaaS operator  facilitates a diverse menu of transport 

options. For the user, MaaS can offer added value through 

use of a single application to provide access to mobility, 

with a single payment channel instead of multiple ticketing 

and payment operations. 



TNCs – understanding new trends and 

concepts 
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Source: Juggernaut, 2015  



TNCs – matchmaker and asset heavy 
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Source: Budweiser, Otto 2016 



ILO Resolution on Transport Network 

Companies 
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European Court of Justice statement 
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Member States may prohibit or punish the 

illegal exercise of transport services provided 

by UberPop. Uber is a transport service 

provider rather than an intermediary between 

driver and customer – and as such should 

comply with the appropriate regulations. 



IRU is a member of the European 

MaaS Alliance 
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UpTop 
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Managing the future 
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Managing the future – good governance 
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• Facilitate a single open market and full deployment of MaaS 

Services (interoperability of data and services - ensure technology 

neutrality) 
 

• Empower customer and enable innovative services 
 

• Same rules - a level playing field is a must 
 

• Governments need only set a legal framework 

o move away from specific sector and transport mode regulation 

o simplify regulation as goverments can’t keep up with the pace 

of technological development 
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