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Contracting Parties with ITDB users since

General ITDB data status 2018

= 1,170 web application users (since 2018 e
= 29,663 authorized holders{ 4]

= 276 stamps and seals records—</_+ |
= 2,851 TIR customs offices—/_+117 ]

(Details of charts below available upon request at itdb@un.org)
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Number of web service requests over time

ITDB web service status Requesting CP
= Approximately 138,000 web service -
calls per year in 2018 and 2019. owa
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= 77,700 WS calls in 2020.

= 176,710 WS calls in 2021.

= 233,740 WS calls in 2022.

= 110,087 WS calls so far in 2023.
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Recent achievements

= Support of eTIR Customs and Holder mobile apps launch

= Support of eTIR Portal first users

= ITDB workshops with Pakistan and India customs authorities

= ITDB customs office data import support for Georgia and Pakistan
= Focus on eTIR National Application project implementation

Future releases and other activities planned by end 2023

= Continue working on eTIR NA project completion and first deployments.
= Continue supporting eTIR Mobile users

= Extend eTIR Portal and ITDB languages

= Continue supporting contracting parties in customs office data import.

= Support conformance tests (ITDB data import/updates).
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Thank you for your attention.
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